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Fugitive Dust Complaint Procedure 

 

 
 

1.  If you feel traffic on your road is creating fugitive dust emissions, please call the 

24hr hotline 966-4505 located at the HPPOA office on Maku’u drive. 

 

2. Your request will be logged on to the Fugitive Dust complaint log,  

 Docket No. 16-CA-EO-09. 

 

3. Your request will be forwarded to the road crew for the appropriate action within   

 one working day (weekends and State of Hawaii holidays excluded. 

 

4. Subject to acts of God and events beyond the control of the road crew, the road 

crew will utilize reasonable dust control methods to assist in mitigating dust 

emissions. Depending on available resources, methods may include: 

a. Use of a water truck to wet road surfaces in the vicinity of the location of 

the complaint.  

b. Signs intended to calm or slow traffic, such as speed and/or dust advisories.  

c. Placement of material that may minimize dust emissions.  

 

5. The road crew will report back to the office with a completed dust abatement 

disposition. The date, time and method of dust control implementation will also be 

entered into the complaint log.  

 

6. Upon request, a copy of the Fugitive Dust Complaint Log will be supplied to the 

Department of Health. 
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