
We are excited to announce that HPP mail service 
for 4th & Kaloli opened on June 11, 2025! 

Key distribution has begun! Please see the key distribution schedule for 
locations and times.  

Who will have boxes at 4th & Kaloli? 

Anyone from 13th Ave to the ocean on the Hilo side from Paradise to Kaloli 
Dead End.  However, if you live on Paradise, your mail park location will be 
on the 6th & Makuu site. 

What you need to bring: 

Owners: 

Please bring your State photo ID for the main person who will be responsible for the Box as 
well as anyone else designated to pick up packages at the Kea’au Post Office. 

Proof of Residency:  Utility Bill with address of service, Mortgage Statement or Home 
Owners Insurance policy or Tax bill for vacant lots. 

List of all other names that will receive mail at the box 

Renters: 

1)Have the owner complete the “Renters’ Authorization Form” found on HPPOA.net. Once 
completed, the owner will have to  sign it and submit it with a copy of their ID as follows: 
dropped off at the HPP office, mailed to the HPP office at HC 3 Box 11000 or emailed by 
owner to hppoamailboxkeys@gmail.com. 

2) State Photo ID of tenants 

3) Copy of rental agreement 

4) Utility bill matching address & name of tenant or renter home owners policy 

Hours of Key Distribution will be listed on the website under “Mail Park Update” 

Items to Note: 

• To expedite the process, please visit the HI CO Real Property Tax office website at: 
https://www.hawaiipropertytax.com/search.html, or give the tax office a call to 
confirm that  you are listed as the owner.  If you are not listed as the owner, please 
bring in your Deed to show that you are the present owner. 

• 3 box keys will be distributed for each address. 
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