Mail Park Update Oct 9, 2025

The interim postmaster for Keaau will be replaced on Oct 14th with the new permanent
Post Master. The master locks that were ordered 5 months ago have still not arrived.
Without the master locks, no additional parcel lockers will be able to be installed and the
CBU'’s at 14" & Kaloli can not be installed.

Mail service at 4™ & Kaloli Mail Park began June 11" and we have over 760 residents
receiving their mail there now. if you live in the area for the 4" & Kaloli, you can pick up
your mailbox keys from the office on any work day between 8am to 3pm. If you can’t make
it during those hours, please email your district representative and we can try to arrange a
time that will work for everyone.

Please remember that you must have a utitity statement, mortgage bill or homeowners
insurance as proof of residency as well as state issued ID for all adults who will get mail
mail at the address. See our website for all information.

USPS has continued to be nonresponsive to our emails. We may need to start up another
campaign to have owners send in a Congressional Complaint through the office of our
Congresswoman Jill Tokuda to try to get USPS to be responsive to get the 6™ & Maku’u mail
park open for service. This approach worked to get the 4™ & Kaloli site open.

The beautification of the lower sites is coming along great with the help of owner
volunteers. Volunteers have begun to work at 14™ & Kaloli as well as on 16" and Maku’u to
remove the cane grass and pull up the thousands of Albizia trees that have germinated.
These sites still need volunteers to help remove the baby Albizia trees. Even though
progress has been slow, we continue to weed, plant native plants, spread cinder and trim
trees. More volunteers are needed and welcomed,



